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10.1 Supplier onboarding
This section will explain how to respond to a request for information from Astron 

Energy

You will receive an email from Astron Energy that 
an action is required from you.
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From the received email, click on Log in2 2
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10.2 Supplier onboarding
This section will explain how to respond to a request for information from Astron 

Energy

Under the Business Profile tab, go to information 
requests
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Complete the form and all the required 
information and send your response.

2
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10.3 Supplier onboarding
This section will explain how to respond to a request for information from Astron 

Energy

1
There are multiple required fields that have been 
determined by Astron Energy. These fields will 
have a red asterisks next to the question.

2
For banking details, ensure that all the fields that 
apply to your company are filled in. Not all fields 
that apply to your company will be required on the 
form.
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