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12.1 Notification management

In this section you will learn how to manage notifications from the supplier portal.
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You will be able to set it to receive notifications to your email address

Go to the notifications section on the top right-
hand side.

You will find all the notifications that you have as a

supplier, you can configure it to be sent to your
email as well.

Click on notification preferences to manage
notifications. You will be able to set them to be
sent to your email address
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Glencore will be introducing a new
enhancement that will prevent
submission of credit notes not
linked with invoices. Please ensure
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Credit note enhancements (Glencore QA) Dear Valued Glencore Supplier Glencore
will be introducing a new enhancement that will prevent submission of credit notes
not linked with invoices. Please ensure that all credit notes are created from the
Invoices tab and the credit notes are linked to invoices. This change will be
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12.2 Adjust notifications 4. | GLENCORE

In this section you will learn how to adjust or configure the account according to
your needs.

o o -
Click on your account name in the upper right-

hand corner to change password or add basic Community Sett I”*Cc'f’““t Settings
profile information

Notification Preferences

Security & MFA
You can manage notifications in the Notification |V|y AcCcount Notification Preferences
Preferences area
You will start receiving notifications when your customers enable them
Settings
Check the SMS option if you want receive ‘ | Notification Preferences | Email Mobile(SMS) -
SMS nOtiﬁcations- Security & Multi Factor
Authentication ¥ Verify number to receive SMS
Check the Email option if you want App Connections
notifications to be sent to your e-mail ACCOUNE Accoss
address.
Scroll to the bottom of the page and click
Save to save your changes. Merge Request Email O sms
Announcements
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